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:\\ On an As-Needed Basis

Prompt “Actual Cost” Repairs as You Need Them

If you are looking for a quality provider of printer repair services but you aren’t ready for a service agreement or your
repair needs are limited, Time & Materials Service may be best for you. This service provides for prompt actual cost
repair of your bank printers by our highly skilled Certified Technicians.

Authorized Repair Center and Certified Technicians

MHL Computer Products is authorized by all major printer manufacturers to provide warranty repair on new products in
addition to servicing printers outside of warranty.

All our Technicians are certified by the manufacturer and have many years of experience. They will promptly diagnose
and repair your printers so that you can be sure the printer will be fully functional when it's returned to you.

30 Day Repair Warranty

At MHL Computer Products, we stand behind our work. Every time you have a printer repaired on a Time & Materials
basis, our repair work is guaranteed for 30 days. If you have any issues with the printer repair within 30 days, we will
repair it for free, no questions asked.

Large Inventory of Parts

Since we are the printer maintenance industry leader, we stock thousands of parts. In most cases, we will have the
part needed to fix your printers. If not, our Customer Service staff has access to the manufacturer for prompt parts
acquisition.

Responsive Customer Service

We know that your time is valuable and that you deserve superior customer service. Our Customer Service Team is
dedicated to making it easy to work with MHL Computer Products. We will answer your questions promptly and
provide fast feedback regarding your repairs.

Repair for all Major Printer Brands

MHL Computer Products is the industry’s leading provider of repair and maintenance services for specialized bank
printers. We offer service solutions for all major printers including Addmaster, Craden, Epson, IBM, Ithaca, NCR,
Olivetti, Panini, Pertech, TPG, and Unisys.

For More Information

For more information, please call us at 800-343-1764 or email us at info@bankprinters.com.
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